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Our Motto
When cure is impossible, the
possibilities for care are endless

Our Accomplishments
<> 41/2 years of In-Patient Care
<> 4 years of Health Assistants' Training
<> 2 years of Home Care
<> 12 Internships (3 international)
<> 160 Lives Touched

Our Goals
<> Offering holistic comfort care
<> Training compassionate care-givers
<> Empowering patients' families
<> Enhancing community awareness
<> Facilitating internships
<> Educating professionals

Adding life to their days
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Dear friends & well wishers,
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Itis the time of the year to reflect on our achievements from the year
gone by and set new goals for the coming Year - 2013. It is also the
time to spread peace, love and happiness. We have great
satisfaction in informing you that we have been able to take some
slow but steady steps towards achieving our goal of providing

palliative care to more and more people at our hospice as well as at
the homes of patients who wish to spend their last days with their families. Our team at Ave Maria
takes this opportunity to thank each and every one of you without whose help and support we

would not have been able to reach where we are today.

Every moment is precious for those who have a limited life span. Facing a serious illness is an
enormous challenge for the patients, their families as well as for the caregivers. Our team
recognizes the importance of caring for a person's physical, psycho-social as well as spiritual
needs so that the patients' final days and months are made as comfortable, peaceful and as
fulfilling as possible. To reach this goal, we use a multidisciplinary approach. This is not an easy
task and that is why team work is important to support the patient, their families as well as each
other. We acknowledge and thank our team of nurses, doctors, health assistants, counselors,
chaplains, social workers, administrative staff, interns and volunteers without whom we would not
be able to achieve our goals. We also thank the families for their faith in us to take care of their
loved ones.

We take this opportunity to thank all our kind-hearted donors and well wishers who have always
been there for us in our times of need. Our vision and future goal is to make hospice care available
to everyone who needs it and to take palliative care to the community. We hope for the continued

support of your helping hands in all our endeavors.
Wishing you a very happy, healthy and peaceful New Year!

Dr. Jessica Serrao, M.B.B.S.; DGO
Medical Officer



" In-Patient Hospice Unit:
é} Bet e’h;gpril 1, 2011 and November 30, 2012 we had a total of 81admissions (41 male and 40
> female) Of these, 61 patients passed away at Ave Maria peacefully and with dignity. Fifty patients

% hadacancer diagnosis and 31 were non-cancer patients.

The following pie-chart provides the statistics at a glance of different types of cancer patients
served:

TYPES OF CANCER

The following chart depicts the total number of non-cancer patients served between
1/4/2012 and 31/10/2012:
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Weekly Team Meeting

Home-care:

Health Assistants were placed in 5 homes of terminal/bed-bound patients to care for them
throughout the year. The demand for trained care-givers seems to be very high year after year.

Caring for those who care :

Recreation, picnics, socialization and team building activities are conducted periodically in an

attempt to assist staff to cope with the high stress levels.
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Special Occasions at Ave Maria

Training Health Assistants :

We have been training young women from rural and low-income groups for the past four years in
patient care. This one year course encompasses basic nursing skills, wound care, housekeeping,
nutrition, feeding, bathing and grooming of end-stage patients. During the tenure of their training,
the trainees are provided free board and accommodation at the hospice unit.

Registration fee of Rs. 1,000 is charged at the beginning of the course. There are no other fees.
From the seventh month, the trainees are paid a stipend of Rs. 2,000/~ per month for the next six
months. Once trained, the Health Assistants are either absorbed at the hospice unit or are
deployed as caregivers to families who need assistance. Our health assistants are the pillars of Ave
Maria whose tender touch and gentle ways go a long way in relieving the distress of our patients
and in comforting families.

The seventh batch of training is scheduled to commence on February 1, 2013. Women aged 18-
35 years with a minimum qualification of IX standard with an interest in patient care are eligible
to apply. Kindly contact us for more information.

Our sixth batch of trainees with the instructor Sr. Matilda
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Lawrence D'Souza
(Oct 9, 1937 — Feb 1, 2003)
Retd. Headmaster,
Agrar Church Hr. Primary School, Bantwal




Qur Dear Papa,

It has been ten years since you left for heavenly abode. You have left behind
indelible memories in our minds and hearts. Even though we miss you
physically over here, we firmly believe that you are still with us in spirit;
because we have felt your guiding presence in our painful as well as joyful
moments.

Your last wish for us was to provide relief to those suffering from terminal
cancer. Guided by Divine providence we were able to help establish this
palliative care center and help the patients in their last stages of life. Even
though we cannot cure cancer, by seeing the smile on patients' face, by
adding few days to their life and seeing them embrace a peaceful death with
dignity, we feel we have given tribute to your wish. We pray you intercede for
all those who selflessly serve patients in this facility and those who support
its operation.

We did not get to celebrate your platinum jubilee on Oct 9 but we are
celebrating the blessings that we got through your intercession — they are
your grand children. Although they have not seen you, they keep enquiring
about you. They lovingly call you ‘Aba”. We see a lot of you in them. Kindly
intercede for all of us so that we may follow the good example you have left
behind. We pray to Almighty God whom you loved and revered in life to grant
you eternal rest in His heavenly abode where there is no more pain and
SOITOW.

We love you Papa!
May your soul rest in eternal peace!!

Mom, Children and Grand children
'Jasmine’,
Kulshekar
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MY BROTHER'S LAST DAYS AT "AVE MARIA”

It was in the month of March, 2012, that my brother Purshatham was discharged from Fr.Muller's
Hospital. The cancer had spread all over and the Doctors informed us that nothing more could be
done and that we could take him home. As it wasn't possible for me to take care of him in my
home, [ was in a real fix and didn't know what to do. Then the Doctors suggested that [ could take
him to Ave Maria Palliative Care and they kindly arranged for an ambulance to shift him to Ave
Maria.

When we arrived at Ave Maria Palliative Care, we were given a very warm welcome. My brother was
shifted from the stretcher on to a waterbed in a clean and airy room. I was really relieved and happy
as the ambience was so pleasant. The room was furnished with a cupboard, a wardrobe and a
television set, and there was also an attached bathroom. Besides, the door and windows had
mosquito screens. If my brother required anything, all he had to do was press the call-bell, and the
nurse would come and attend to him.

As soon as my brother was comfortably settled in his room, the nurse brought him a steaming hot
cup of soup. Every day, his temperature, blood pressure, pulse, etc. were routinely checked, and as
per the doctor's advice he was given the necessary medications. At 5. 00 am every morning he was
wheeled into the bathroom for a hot water bath and dressed in clean clothes. Every now and then,
as they passed by, they would call out to him and ask “Purushotham , how are you?”. They were
even kind enough to allow one family member to stay with him day and night, with boarding and
lodging given free of cost.

Truly, ‘Ave Maria " is an organization which renders service with love and affection; with a sincere
bond of friendship, irrespective of caste and creed . It is a safe haven for those who feel helpless
and hopeless. Dr. Lavina, by her kind words and deeds, makes one experience the love and
goodness of God.

There are many institutions, homes and social service centers catering to the needs of the less-
fortunate and underprivileged in and around Mangalore but for the first time, [ have come across a
Home where terminally ill cancer patients are looked after with so much love and care, and their
last days are spent as pain-free and as comfortable as possible.

[ pray that Almighty God may bless all at "Ave

Maria” with good health, peace and happiness
and salute the team.

Nirmala

Patient Purushotham with Health Assistants
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Where do your contributions go?

&

B Medical Expenditure- 350
M Boarding Expenditure -160
[ Staff Salaries- 500
M Utilities- 95
B Maintenance- 85
Loan Repayment -300
B Administrative Expenditure- 185

Would you liRe to help us serve better?

I/We will contribute Rs. to _Ave Maria Palliative care.

I would like to make a donation:

AMonthly ABi-Annually AAnnually A one-time
Name :
Address :

Telephone Number : 1 2
E-mail :

Date

Signature

Cheques to be drawn in favour of Ave Maria Palliative Care- CDSE
All donations to Ave Maria are tax-exempt under 80 G of IT 1961.

Details for direct electronic transfer to our bank account:
SB A/C # 0966219 1005540 Code: ORBC 0100966

Oriental Bank of Commerce

St. Joseph's Engineering College, Vamanjoor, Mangalore- 575 028
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What's new at Ave Maria?

Generator : We are grateful to Kudremukh Iron T
Ore Company Limited (KIOCL) for their ‘
generosity in donating a 25 KVA Generator to Ave
Maria. The generator came in handy in peak
summer months when there were frequent power
outages.

Mortuary Services: A 3-body morgue unit with
24/7 power backup is available for 24 hour
storage (without embalming) for patients of the
hospice unit as well as general public. We are
grateful to Karunashraya, Bangalore Hospice
Trust, Bangalore for donating the morgue unit.

Re-cycling bio-degradable waste: Keeping
the fuel shortage in mind, we set up a bio-gas unit
to generate cooking gas from the food waste that
[Sgeneratedoma daity basts:

Astra vole: a smokeless fuel efficient stove was
built in order to conserve cooking gas. Harvesting Rain water

What's Cooking ?
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CANNOT THANK YOU ENOUGH........

“We; gaily":of this occasion to gratefully acknowledge the special care that our mother received at
Ave Maria which enabled her to spend her last days in peace and tranquility.

Ave Maria has been a place of welcome, comfort and support to us. Our mother Mrs. Rosy Lobo
was at this facility for the last 17 days of her life. Each day, she was cared for with love and utmost
care. Dr. Lavina and team were exceptionally good to our mother who passed away in peace and
serenity. Even thereafter, their words of solace were a great comfort to us in our bereavement.

A holistic approach, quality service, clean and homely environment, cheerful and caring team are
the hallmarks of this centre. The team is also making a sincere effort to not only care for patients
but also to spread awareness and knowledge.

We express our deep gratitude to Dr. Lavina and team for the love and care extended to our mother
during the final days of her life. We wish God's manifold blessings on your humanitarian service!”

Mrs. Irene Pinto, Mrs Flavia Menezes, Mrs. Precilla Crasta,
Mrs. Cynthia Rodrigues & Mrs. Ida Saldanha
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Long days and nights
@%W%ﬂm
DBt ol in vain

on owr hearks.

-A tribute from family

- J

Agnes (Beryl) Blanche Fernandes
(05.09.1943- 20.10.2012)

We are grateful to Late Ms. Fernandes for contributing
Rs. 2,00,000 to Ave Maria through her will.
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AVE MARIA PALLIATIVE CARE
Receipts & Payments Account for the year ending 31 March 2012
RECEIPTS Rs PAYMENTS Rs
To Opening Balances By Electricity Charges 75,309.00
Cash on hand 3,802.01 Printing & Stationary 52,316.50
Cash at Bank Canteen Expenses 139,216.55
Vijaya Bank 50,024.60 Auditor Fees 4,300.00
Oriental Bank of
Commerce 104,070.00 Salary & Allowances 486,238.00
Fixed Deposit 150,000.00  307.896.61 | Medical Supplies to Patients 328,430.97
Loan Repayments 550,000.00
Telephone ,Postage, Water 23,083.00
Advertisements 50,000.00 | Corporation Tax , Insurance 25,350.00
Donations Received 1,040,941.00 | L.T.C Security Deposit
Bank Interest 46,327.00 | Refund 300,000.00
Registration Fees 3,000.00 | Miscellaneous 9,428.10
Building Fund 2,111,000.00 | Conveyance, Transport 13,098.50
L.T. Medical Reimbursement 50,599.00 | Repairs & Maintenance 73,833.50
L.T.C. Monthly Fees 210,000.00 | Bank Charges 205.00
L. T.C. Security Deposit 150,000.00 | Staff Welfare, Uniform 21,122.00
L.T.C. Medical Deposit 84,000.00 | Cancer Awareness
Home Care Fees 74,700.00 | Programme 9,700.00
Christmas Gift From Donor to 10,000.00 | Cleaning Expenses 7,127.00
Staff Medical Waste Disposal 17,838.00
Stipend For Trainees 100,855.00
Cable Charges 8,400.00
Diesel Charges 5,934.00
L.T.C. Medical Deposit
Refund 98,705.00
Capital Expenditure
Building A/C 304,830.00
Plumbing 153,049.00
Electrical Installations ~ 192,741.00
Roofing Material 205,640.00
Furniture & Fixtures 178,908.00
Mortuary Unit 37,000.00
Sign Board 12,324.00
1,084,492.00
Closing Balance:
Cash on hand 52.89
Fixed Deposit 300,000.00
Oriental Bank of
commerce 332,748.00
Vijaya Bank SB 70,680.60
703,481.49
4,138.463.61 4,138.463.61
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AVE MARIA PALLLIATIVE CARE

Balance Sheet as on 31° March 2012

FUNDS RS PROPERTY & RS
LIABILITIES ASSETS
Loans & Advances
As Per Last B/Sheet 2,048,700.00 Cash & Bank Balances
Less: Repaid 550,000.00 1,498,700.00 | Cash on hand 52.89
Capital Fund Cash at Bank
As Per Last B/Sheet 2,549,320.12 Vijaya Bank SB 16669 | 70,680.60
Less: Excess of 307.489.56 2,241,830.56
Expenditure over Income Oriental Bank of
Commerce 332,748.00
Oriental Bank of
Maintenance Fund Commerce — FD 300,000.00 703,481.49
As Per Last B/Sheet 702,457.00
Building Fund Fixed Assets
As Per Last B/Sheet 995,000.00 As Per Schedule 6,841,856.07
Add: During the year 2,111,000.00 3,106,000.00
Security Deposit
Long Term Care As Per Last balance
Security Deposit Sheet 2,650.00
As Per Last B/Sheet 150,000.00
Add: During the year 150,000.00 Deposit with BSNL
300,000.00 As Per Last balance
Less: Refunded During 300.000.00 Sheet 1,000.00
the year
Long Term Medical
Deposit
As Per Last B/Sheet 14,705.00
Add: During the year 84,000.00
98,705.00
Less: Refunded During 98.705.00
the year
7,548,987.56 7.548,987.56

Visitors to Ave Maria hospice unit said...
“Visit to Ave Maria was a heart-touching, eye-opening experience. Thank you for the
opportunity.”
“odroude evgod FOTY et wDOBHW. Se FeoBBh, Booere &3we,N IBTY 3Qed.
deeNrisb BoZmoaNmY. Fa3,e0 oe Jee,00NT."

“We are impressed by all those who look after the people in their last stages. You
know how to serve with a smile, God Bless you all.”

“It is a home of love and compassion.”

“Your work of service is fabulous. We could sense peace and serenity in the
B ) in pain.” N3
//w atmosphere where one could depart peacefully even though in pain w\\
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