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9 Dear friends of Ave Maria, ,é

Best complements of the season and wishes for a
Joyous, healthy and peace-filled 2012 from the Ave
Maria family! It is our privilege to present our
third annual newsletter to let you Rnow what we
have been up to from April 2010 to March 2011. We
are deeply indebted to Divine Providence for the
many graces and blessings showered on us
throughout the year.

We have walked with a number of patients with a

variety of terminal diagnoses and have tried our best to assist their families in coming to
grips with the harsh reality of an impending death. It is because life matters till the last
breath and everyone deserves a pain-free, peaceful end, our compassionate team of
doctors, nurses, health assistants, chaplains, counselors, family and volunteers have
Jjoined hands in taking care of the physical, psychological and spiritual needs of
patients and their loved ones. From dressing the wounds, soothing the pain, and
assuaging the agony to packing the body for finalrites, our dedicated team has been at
their service twenty-four seven.

We acknowledge the allegiance and commitment of our volunteers who continue to
render quality service selflessly at the hospice unit. We have learnt through the past
three years of our existence that curing might not always be possible but healingis. We
strive to provide an opportunity for this healing with our low tech-high touch'person-
centered approach. We make every effort to care for persons of varied faiths and ages
with utmost respect and dignity.

With a deep sense of gratitude we salute our big hearted patrons who have
supported us throughout the year and those who have sponsored this newsletter. Your
contributions in making our dreams come true have been commendable. One of our
future goals is to offer palliative care services on wheels in order to reach out to those
families that opt to care for their loved ones in their own homes. We are certain that
with your benevolence we will soon be able to realize this goal and reach out to many
more families in need of our services.

Trusting in Providence to strengthen our hearts and minds as
we march ahead,

Dr. Lavina M. Noronha
(on behalf of Ave Maria team)
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; Our goals and objectives continue to be. . .. 3
<> To provide holistic comfort care at the hospice unit to patients with incurable, life-limiting
conditions and to provide relief from distressing symptoms.
<> To train compassionate and skilled personnel for in-home-care of the terminally ill.

<> To provide residential training for familial caregivers in the facility on a short term basis in
order to empower caregivers to continue quality care of patients in their own homes.

<> To enhance community awareness on issues pertaining to life-limiting medical conditions
and work on promotion of health and well-being.

<> To develop international exchange programs including internships for nursing, medical,
social work, and pastoral care students.

<> To develop a certificate program in palliative/hospice care and to offer periodic training
programs on end-of-life care.

The following table indicates the number of ~ The following table indicates the number of

patients with cancer served between April patients with non-cancer diagnoses served

1, 2010 and March 317, 2011. between April 1,2010 and March 31, 2011.
Diagnosis No. of Diagnosis No. of
Patients Patients

Non-Hodgkins Lymphoma Renal Disease &

Ca Parotid Gland
Squamous cell Ca
Malignant Glioma

1
Ca Stomach 2 Subarachnoid Hemorrhage 2
Ca Prostate Gland 1 Intra paranchymal Hematoma 2
Ca Oral Cavity 1 COPD 1
Ca Rectum 1 Chronic Liver Disease 1
Ca Breast 5 Parkinson's Disease 2
Ca Tongue 1 End stage paraplegia 2
Small Cell Ca 1 End stage geriatric care 1
Ca Colon 2 Dementia 1
Ca Pancreas 2
Ca Palate 1
Ca Post Crecoid 1
Sino-Nasal Ca 1

1

1

2
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¢ Opportunity for training as Health Assistants 3

free of cost!

We have been training candidates from rural

and low-income groups with a qualification of
IX standard and above with an aptitude for
patient care for the past three years. This one
year course encompasses basic nursing skills,

wound care, light house-keeping, food
preparation, and, feeding, bathing and
grooming of end-stage patients. During the
training period, the trainees are provided free
board and accommodation at the hospice unit.

There is no course fee! From the seventh month,
the candidates are paid a stipend of Rs. 2,000/ for six months.

Our fourth Health Assistants' training course begins in January, 2012. Kindly contact us for
more information.

Our Governing Council Our Advisory Committee
Ms. Veronica Pinto Prof. Rita Noronha Ms. Ophilia Fernandes
Fr. Pius James D'Souza, OCD Mr. Naveen D'Souza Ms. Obeida Showkat
Dr. Jessica Serrao Prof. Clement D'Souza Dr. M.R. Rajagopal
Ms. Aruna Gojer Fr. Archibald Gonsalves, OCD  Mr. M.P Noronha
Dr. Lavina Noronha Prof. Joselyn Lobo

Dr. Ambareesha

We are gratefulto. ....

<> Dr. Jessica Serrao, Lt. Col. John Serrao, Mr. K.J. Dias, Mr. Aloysius D'Silva and Dr. Jessie
D'Souza for their time and commitment to Ave Maria Palliative Care.

<> Fr. Alwyn Sequeira, OCD, Fr. Deepak Tauro, OCD and Brother Denzil for their weekly
pastoral care visits with our patients.

<> Allthe oncologists in & around Mangalore for guiding their advanced-stage patients to us.

<> St. Aloysius College and Dr. M.V. Shetty College for placing their Social Work Interns at our
hospice unit.

<> The trustees of Karunashraya, Bangalore Hospice Trust, Bangalore for donating a 3-body
morgue unitto Ave Maria.

<> Mr. Gleron Quadros, Ms. Joylin Machado and friends for bringing music to the patients'
ears.

“You matter because of who you are. You matter to the last moment of your life, and we will do
% all we can , not only to help you die peacefully, but also to live until you die” g
--Dame Cicely Saunders, Founder of Hospice Movement
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: Words of Appreciation ... 3

“It was about 10 months ago that | first visited Ave Maria Palliative Care along with my wife and
we discovered a unique organization - built on love, sacrifice & dedication to the terminally ill.

The word "Palliative" literally means "that which lessens pain" and Ave Maria hospice truly lives
up to its name by doing all it can to reduce the physical and emotional pain that is felt by its
patients. More importantly, it is also dedicated to lessening the pain in their hearts by making

them feel wanted and genuinely cared for. It takes into its fold people of all ages and religions
and I think it is a boon to the dying patients in our society.

Though AMPC is a hospice filled with terminally ill patients, it is full of life. The place is kept
meticulously clean by the house keeping staff and the nurses and the health assistants make
sure that the patients are fed nutritious food and their hygiene needs are taken care of. |salute

the love, dedication and determination of the entire team of Ave Maria
who make this place worth visiting and highly recommend that you
also make a trip to see the marvelous work that is being done there. It is
truly a tribute to the magnificence of the human spirit.”

(Lt Col John Noel Serrao is a retired Army officer who now lives in
Mangalore with his wife, son and daughter in law. He has served in the
Indian Army and then setup the Ex-Servicemen Contributory Health
Scheme administration in Mangalore.)

“Ave Maria Palliative Care is a very vibrant nest of love and the staff is very courteous, zealous
and dedicated. The glow of happiness and a sense of belonging that reflected on the faces of
the residents spoke volumes on the quality of care afforded here. Despite our wide clinical
experience, most doctors are truly unaware of the yeomen service that centres such as this
render to the community. Visit fo this unit was a great learning experience for our students and
we look forward to further visits that will give our students first hand exposure to palliative
care.”

Dr. Vina Vasvani
Director, Centre for Ethics, Yenepoya University
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7 Receipts and Payments Account for the year ending 3
31st March, 2011
RECEIPTS RS PAYMENTS RS
To Opening balances
Cash on hand 3,497.39 Electricity Charges 56,114.00
Cash at bank Books & Periodicals 779.00
Vijaya Bank SB 16669 60,627.60 64,124.99 Telephone charges 16,363.00
Advertisements 81,500.00 Printing & Stationery 43,969.50
Donations Received 983,781.00 Traveling Expenses 8,100.00
Registration Fees 4,000.00 Postage 8,267.00
Bank Interest 5,365.00 Miscellaneous Expenses 1,516.00
Electricity 2,400.00 Long term Care
Building Fund 995,000.00 Medical Expenses 35,295.00
Medical Reimbursement 23,135.00 Staff Welfare 6,977.00
Long Term care monthly fees 80,000.00 Canteen Expenses 68,487.00
Long Term care Deposits 200,000.00 Bank Charges 1,216.00
Advertisement 4,158.00
Medical Expenses 217,325.37
Repairs & Maintenance 95,590.51
Salary & Allowances  349,804.00
Audit Fees 3,500.00
Entertainment to Patients  6,100.00
Loan Repayment 50,000.00
Insurance Charges 2,250.00
Capital Expenditure
Building Construction 986,320.00
Electrical Installations 8,261.00
Furniture & Fixtures 61,135.00
Rain Water Harvesting
Expenses 99,882.00
1,155,598.00
Closing Balance
Cash on hand 3,802.01
Cash at bank
Vijaya Bank SB 16669 50,024.60
Oriental Bank of Commerce 104,070.00
Fixed Deposit 150,000.00 307,896.61
2,439,305.99 2,439,305.99
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o Would you like to help? )]

K . . g
¢ There are many ways in which you can help us care. If you have time to spare and- woulf

~

like to make a difference as a volunteer orwould [ike to make a one-time/monthly/annua
donation, please fill out the section below and mail it to us and we would love to be ir
touch with you.

REGISTRATION SLIP
Please check the appropriate boxes below:

I would [ike to Rnow more about volunteering: [J

I would like to make a donation: (A one-time [AMonthly AAnnual

Name
Address:

Telephone Number : 1

E-mail :

Donations to_Ave Maria are Tax-exempt!
Donations are exempted from Income Tax under 80G of IT 1961. All donations will be
acknowledged with a receipt for your records. Please make cheques payable to CDSE-Ave Maria

and mail the registration slip to:

Ave Maria Palliative Care
(A unit of CDSE ®)
Mangala Nagara, Kudupu Post
Via Vamanjoor, Mangalore- 575 028

Donations in-kind are also welcome! N

If you have household gadgets, appliances, furniture, decorative items
or cotton clothing (in good condition) that you would like to donate,

please call us and let us Rnow and we will make arrangements for pick- £
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g Welcome aboard Dr. Jessica Serrao! 3

Dr. Jessica Serrao, MBBS, D.G.O was
working for Ex- Servicemen Health Scheme

for 6 years in Mangalore. In the past Dr.
Jessica Serrao had served in Army hospitals
all over India for about 30 years. She has
completed her certificate course in Palliative
Medicine from Kidwai Institute of Oncology.

Her hobbies and interests include
gardening, painting and reading. She lives
in Mangalore with her family. Dr. Serrao

joined Ave Maria Palliative Care in March,
2011 and has been rendering her
invaluable service to the patients.

Excerpts from the satisfaction survey

Q03D ﬁoéai)xb& o) e B[V} FoRY. ey 0O Bie BB Fed 3D eadéﬁ QeRTR. Soéﬁ §03
esoan?gejag agd dredniwr’ @6936 DBY R BRODTIBIT.

“You are doing a great job. | will not forget how all of you took care of my mother. Thanks
for making my mother's last days on earth pain-free and peaceful”.

“ Ave Maria is an abode of love, joy and peace. All who work there give courage to the sick and
serve with a smile. Their services extend beyond death- when my sister died the staff even

bathed and packed the body.”

“We have witnessed the spirit, care, commitment and the human touch at Ave Maria Palliative
Care. Please continue to be an example for other health care facilities in Mangalore. We hope
and pray that you do not succumb to fatigue and lose your objectives in course of time.”

May I Help You ?
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g Glory to God in the highest and peace to all 3
people of goodwill..........

The Karnataka Goa Province of the Discalced Carmelites
is indeed proud to be part of Ave Maria Palliative Care
which reaches out to the last, least and the lost! AMPC is a
dream come true in catering to the terminally ill. Our

extended family often lives with pain that is excruciating.
They may wonder if they will ever feel good again for they
lack both mobility and stability. They feel they are losing
control not only of their health, but also of their affairs,
especially if they have to depend on others for daily
activities. Many people's families have tried everything
they possibly could and have brought them to this facility.
Now the onus is on us to make AMPC their second home. |
for one am proud to be part of this organization that has
already reached out to more than one hundred brethren

who have gone to their eternal abode from here and there

are many more that are being assisted in their very homes.
| reverently bow entering the portals of AMPC, for the selfless, qualitative care offered by our
team under the able leadership of Dr. Lavina and Dr. Jessica.

Those who are sick and shut in often wonder if out of sight means they are out of their loved
ones' minds. For most of them, this may be their last Christmas. The question | pose, “How
shall we make this Christmas memorable to them?2” A company advertizing for their “Greeting
Cards” wrote, “Emails and text messages by their very nature are not permanent. Paper cards
can usually last as long as the recipient wants them to. They can be stored and pulled out when
loneliness is overwhelming or when one is feeling so sick or depressed one feels like giving up.
They can be read again and again - even after the sender is gone. They can bring back
memories of happier times spent with the people who sent them.” Well, sending SMS and
Emails is in vogue today but a visit to the Palliative care unit, heart to heart talk with those in the
last leg of their life, with little hope, can make a remarkable difference! After all, in the birth of
the babe at Bethlehem, what do we remember? What do we appreciate? Are they not the visits
made by the shepherds, the magi and the rest? Shall we make every effort to visit the very same
Jesus born in a manger, for did he not say, “When | was sick, you visited me. “ If God has come
to visit us, to be Emmanuel, a God with us”, let us visit them and spend quality time with them to
give them the very same good news that the savior is born for them. | wish you all a merry
Christmas and a prosperous new year 2012.

Rev. Dr. Archibald Gonsalves, OCD

? Provincial, g
Karnataka Goa Province, India.

k&\.‘ﬁ O,JA




Ave Maria Team

e

Uolunteers do IMakbe a @Werence

g
4n)




I —d b N5
e 2
3’ Bz'yﬂfer HMoments - Ave Maria cha/f at Janneerbavr é

ﬁ\&n"& a\'ycﬁ’;

With Test Gomp[emen/s From




(‘V/;‘x,e gv.\vy

We thank Almighty God for the availability
of Hve Maria “Palliative Care in our own city of Mangalore

Dora Rodrigues Machado and Family
Mangalore -575008
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MR. & MRS. GEORGE & THELMA PAIS

‘LISVIA’, CHILIMBI, MANGALORE- 575 006
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With Test Gomp/emen/s From

CONSULTANTS & CONTRACTORS
ROYCONS, Prime Plaza, Il nd Floor, Falnir Road, Mangalore - 575 002.

Ph. : 0824 - 2436355, Mob : 98802 40745, Fax : 0824 - 2437155
e-mail : royzden@yahoo.com
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p With Best Complimente Lrom

ACE FOODS PRIVATE LIMITED

YEYYADI, MANGALORE- 575 008

Manufacturers and Exporters
of
Sweets and Savouries

C- 30, Industrial Estate, Yeyyadi, Mangalore- 575 008
Telephone: 2211578; 2211265
Fax: 2215268

Website: www.acefoodspl.com Email: info@acefoodspl.com
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W(L;W You ALl Success In Your
Noble Misscon

Towards Humanity.

DESIGNER

HOMES

DESIGNER HOMES AND
CHRISTOPHER NORONHA ASSOCIATES,

JULIE BAGH, PANDESHWAR, MANGALORE - 575001.
Phone:2427058
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