News Letter # 6 December 2014

Ave Maria Palliative Care
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When cure is impossible, the possibilities for care are endless
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Our Goals

<> Offering holistic comfort care to patients with incurable, life-limiting conditions and
providing relief from distressing symptoms.

<> Training compassionate caregivers for in-home care of the terminally ill.

<> Empowering patients' families with short-term training in caring for patients in their
own homes.

<> Enhancing community awareness on cancer and other debilitating conditions.

<> Facilitating internships and international exchange programs.

<> Educating professionals by conducting training programs on end-of-life care.
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Our Accomplishments
<> 6/, years of in-patient care
<> 5 years of Health Assistants' Training
<> 4 years of Home Care
<> 21 Internships (5 international)
<> 290 lives touched
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'Ave Maria Palliative Care' is part of an umbrella organization, the
Center for Development Studies and Education (CEDSE), whose
focus has been to contribute to justice, healing and sustainable
human development in society. In addition to palliative care unit,
the Center has spearheaded efforts towards treatment of cancer in
children through an agreement with Wenlock oncology department.
Besides supporting innovative replicable models of service to the
needy, the other functions of CEDSE include non-formal education,
Human Rights promotion, gender justice, alternative healing and

promotion of organic farm products.

It has been six fruitful years since we established 'Ave Maria Palliative Care' and it gives me a great
sense of satisfaction that we have been able to provide holistic comfort care to those in advanced
stages of terminal illnesses in and around Mangalore. We have been able to touch the lives of 290

patients with life-threatening conditions like cancer, neurological, renal and liver diseases.

Any terminal illness devastates the patients as well as their loved ones, who experience
unavoidable agony which drains them of their energy, resources and in some cases their livelihood.
This is where the services of Ave Maria come as a welcome relief to those who yearn for a pain-free,
peaceful end to their lives. On select occasions, we have provided 'in-home' care to those who
choose to be in their own homes so that their loved ones can receive the needed respite. In
addition to direct patient services, we offer training to young women in patient care to equip them

for placement at the hospice unit or in the homes of patients.

We acknowledge the dedication of our team of doctors, nurses, health assistants, pastors, social
workers and volunteers whose compassionate service makes the transition from this life a graceful
one for patients and their families. We are deeply indebted to the generosity of our donors who
have supported us whole heartedly by recognizing the cause and sharing our vision. Your
continued support strengthens our resolve in providing quality care to the needy until there is pain
no more. We share the sorrow of those families whose loved ones have departed this world in our

care and pray for the repose of the souls.
Wish you all a Blessed Christmas season and a Prosperous year 2015!

Harold Naveen Dsouza
Washington DC, USA

Founding Member of Ave Maria Palliative Care
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In-patient hospice unit:
Between December 1, 2013 and November 30, 2014, 65 patients received care at the hospice unit of
whom 38 were male and 27 were female. One patient was provided home-care by our home care nurse.
48 patients had cancer diagnoses and 17 had terminal but non-cancer diagnoses.
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The following pie-chart provides a bird's eye view of different types of cancer patients served:
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Types of Cancer
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Head & Neck
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The following chart depicts the total number of non-cancer patients served
between 1/12/2013 and 30/11/2014:

Non - Cancer Diagnoses
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Training Health Assistants

We have been training young women from rural and low-income groups for the past five years in patient
care. This one year course encompasses basic nursing skills, wound care, housekeeping, nutrition,
feeding, bathing and grooming of end-stage patients. During the tenure of their training, the trainees are

provided free board and accommodation at the hospice unit and a stipend of Rs. 2,000/- per month.

Once trained, the Health Assistants are either absorbed at the hospice unit or are deployed as caregivers

to families who need assistance. Our health assistants are the pillars of Ave Maria whose tender touch and

gentle ways go along way in relieving the distress of our patients and in comforting families.
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he Ninth batch of training is scheduled to

commence on February 2™, 2015. Women
aged 18-35 years with a minimum
qualification of IX standard with aninterestin
patient care are eligible to apply. Kindly
contact us for more information.
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Greatest gift of all: Eye Donation

We salute the families of the following patients for their generosity in donating the eyes of their loved
ones. Because of their benevolent gesture, many who were in darkness are able to see the light of day.
Thankyou!

Ms. Uttama Nayak Mr. Clarence Pinto
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Celebrations at Ave Maria
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Cancer Awareness

We have joined hands with Rotary Club Sunrise and have successfully conducted several cancer
awareness programs in different parts of the city. A team of oncologists and doctors from a variety of
specialties have made themselves available for interactive sessions on causes, prevention, early
detection, treatment and palliation of cancer.

Let us know if you would like to host a program in your neighbourhood. These programs are conducted
free of cost. Together, we can make a lot of difference.
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Strengthening their hands and boosting their spirits

Caring for those battling life-limiting conditions is not always easy. End-of-life care comes with its share of
challenges which often leads to emotional drain and care-giver stress. We make every effort to boost staff
morale and prevent burn-out by offering periodic training, recreation, picnics and a host of other team-
building activities.
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' Summer Camp

Children who lost a parent to a terminal iliness like Cancer were brought together for a summer camp at
Ave Maria. Games, activities, music, dancing, collages, cooking without fire and other activities helped
bring joy to the young ones who are trying to cope with the loss of a parent. Tiny tots were accompanied
by their mothers who enjoyed the welcome change as well.
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Dr. Naveen Rodrigues joins Ave Maria

We welcome Dr. Naveen R. Rodrigues, to our Team as a consultant palliative
care physician. Dr. Naveen has been working in the field of hospice/palliative
caresince 2003.

The pie-chart below provides a glimpse into how we spent your
benevolent contributions in the year 2013-2014.

Here's how we spent your contributions

B Administrative Expenditure

B Boarding

B Furniture & Fixtures

B Loan Repayment

B Medical Expenditure

E  Printing, Postage & Stationary
B Repairs & Maintenance

B Salaries & Allowances

Utilities

Wish Fulfilled

We now have our own ambulance to help
with patient transportation. Thanks to a
generous gift from Misereor, Germany, we
were able to purchase anambulance.




Ave Maria Wish List

The following items are on our wish list as of 30/11/2014. If you would like to sponsor an item/items from
the list below, kindly getin touch with us.

Sl. No.| Product Cost No. Required | Total Price
1. | Medication Trolley 5,800.00 1 5,800.00
2. | Dressing Trolley 5,250.00 1 5,250.00
3. | Wheel Chair (Executive) 9,000.00 2 18,000.00
4. | Wheel Chair (Powder Coated) 4,900.00 2 9,800.00
5. | Paper Shredder 8,000.00 1 8,000.00
6 | Patient Food Trolley stainless steel (adjustable) 4,500.00 4 18,000.00
7. | Laser Printer (color) 15,000.00 1 15,000.00
8. | Sofa Set with centre table 20,000.00 1 20,000.00
9. | Dining table with 8 chairs 15,000.00 1 15,000.00

10. | Waterbed 4,000.00 6 24,000.00
11. | Steel Supply cupboard 6,000.00 8 48,000.00
12. | Conf. hall sound system 50,000.00 1 50,000.00
13. | Television Set 7,000.00 3 21,000.00
14. | Auto rickshaw 1,55,000.00 1 1,55,000.00
15. | Syringe Pump 45,000.00 1 45,000.00

Would you like to help us serve better?
If you would like to make a donation, kindly use the details below:
e Cheques may be drawn in favour of CDSE-Ave Maria and sent to:
Ave Maria Palliative Care
Mangala Nagara, Kudupu Post
Vamanjoor, Mangalore- 575 028

Details for direct electronic transfer to our bank account:

Account Name: CDSE-Ave Maria

SB A/C# 0966219 1005540 Code: ORBC 0100966

Oriental Bank of Commerce

St. Joseph's Engineering College, Vamanjoor, Mangalore- 575 028

All donations to Ave Maria are tax-exempt under 80 G of IT 1961.
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“There is not a day that has passed by without a thought of my father Dr. N.R. Shetty, and in that
process, | always think of his wonderful last days at Ave Maria which was his most joyous phase

In appreciation.......

of life. | can't thank you enough for providing that loving atmosphere and extraordinary level of
care. It nurtured him, gave him a lot of dignity, freedom and finally the passage into eternity. My
late father had the greatest regard and affection for each and everyone at Ave Maria. | feel
humbled and truly admire the great work of your team-providing solace, love and care for the
needy in the evening of their lives. My family and | will continue to keep in touch with Ave Maria
and we are deeply indebted for the joyful last chapter of my father's life.”

Mr. Mangaldas Shetty

“Happiness depends on what you can give, not what you can get”

It was with this thought in our mind that we, the novices of Ursuline Franciscan congregation
of Mangalore province set out to Ave Maria palliative care in Vamanjoor.

It was a God chosen place for our experience and a golden opportunity to be with the cancer
patients who are at the last moment of their life. In the beginning we were hesitant to approach
them- it was difficult to see their pain and gasping for breath at the last moment. Eventually, we
mustered courage; held their hands and warmed their hearts with our gentle touch. We were
also able to bring a smile on their faces with our caring words. Through our prayers and presence
we broughtthem solace.

We admire the patients who were calm even at last moment; their gentle speech and sincere
smiles despite the pain. What touched us most are their serene faces and trust in God as they bid
good bye to this world. This reminded us that we too are pilgrims on this land.

A cheerful giver has to hold nothing to oneself but to give. This thought speaks of Dr. Lavina
who says that life is not a small candle but a splendid torch, which burns as brightly as possible
for others. We admire the dedication and commitment of Ave Maria staff for their selfless
service and generous caring towards the patients. Through their life they speak the love of God
and the purpose of life.

Gratefulness unlocks the fullness of life. We are sincerely grateful for the privilege and rich
experience. Thank you for allowing us to be with the patients and for all that you were to us A BIG
THANKS. May God grant you all the spiritual graces to keep your spirits always cheerful and fully

aliveto Him and also to others.
%\\) -Asha, Jacintha, Diana, Lynette and Sandra. Gz@
(J\H\0 ZIAN
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Abigthankyouto OURHELPING HANDS- Our volunteers!
Dr. Jessica Serrao, our medical officer for catering to the medical needs of our patients and for guiding our
nursing staff.

Mr. Aloysius D' Silva, our volunteer accounts officer whose meticulous attention to detail helps us
maintain accuracy and transparency with our receipts and payments.

Fr. Barnabas Monis OCD, our Chaplain, Fr. Joe Tauro, OCD, Superior and the entire Carmelite Community
from InfantJesus Shrine for their spiritual care of our patients and their loved ones.

Brothers from St. Joseph's Seminary Jeppu- Emmanuel A., Shashi Kiran; Vincent Saldanha, Daniel
Abraham and Jesuit Scholastics from Asha Kiran for their ministry at Ave Maria.

Ms. Shruthi, from Infosys for spending her weekends with our patients.

MSW students from St. Aloysius College, Novices Asha, Jacintha, Sandra, Lynette and Diana from Ursuline
Franciscan Congregation for theirassistance during their placement here.

Col. John Serrao, Dr. Rohan Gatty, Dr. Shivashanker Bhat Angri, Sr. Laura, Mrs. Lita D'Silva, Mrs. Judith
D'Silva, Mrs. Violet D'Souza, Mrs. Nelly Colaco, Mrs. Theresia, Mr. Kenneth Serrao for being there

whenever we need them.
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AVE MARIA PALLIATIVE CARE
Receipts & Payments Account for the year ending 31" March 2014
RECEIPTS Rs PAYMENTS Rs
To Opening Balances “ Administration 83,549.00
Cash on hand 16,452.25 “ Audit Fees 2,850.00
Cash at Bank “ Bank Charges 860.00
Vijaya Bank 1,11,556.59 “ Boarding Expenses 1,79,366.02
Oriental Bank of Commerce| 4,00,206.00 “ Utilities &Taxes 1,95,887.00
Fixed Deposit 3,00,000.00 8,28.214.84 | “ Loan Repayment 4,00,000.00
“ Medical Expenses 2,80, 390.00
“ Medical Waste Disposal 22,256.00
“ Miscellaneous Expenses 31,253.00
“Bank Interest 2,10,545.00 | “ Postage, Printing & Stationary 61,813.50
“Capital Fund 19,74,300.00 | “ Repairs & Maintenance 1,47,996.00
“Donations Received 14,37,858.00 | “ Salary & Allowances 7,32,320.00
“Legacy Per Will 32,61,457.88 | “Stipendto Trainees 63,610.00
“Home Care Fees 43,600.00 | “Staff Uniforms 10,125.00
“Mortuary Fees 6,700.00 | “Transportation 12,372.00
“ Staff Welfare Fund 27,398.00 | “Garden Maintenance 10,110.00
“ Anniversary Allowance to Staff 30,600.00
“T.D.S. 810.00
Capital Expenditure
Roofing 2,31,522.00
Furniture
& Fixtures 1,30,540.00
Computer 7,400.00
3,69,462.00
Closing Balance:
Cash on hand 10,116.73
Cash at Bank
Vijaya Bank 1,92,781.47
Oriental Bank of
Commerce 3,69,303.00
Corporation Bank 82,243.00
Fixed Deposits
Oriental Bank of
Commerce 15,00,000.00
Vijaya Bank 12,00,000.00
Corporation Bank  18,00,000.00
51,54,444.00
77,90,073.72 77,90,073.72




-
(N

N

/

AVE MARIA PALLLIATIVE CARE
Balance Sheet As On 31" March 2014

FUNDS & LIABILITIES RS PROPERTY & ASSETS RS
Loans & Advances Cash & Bank Balances
As Per Last B/Sheet 4,00,000.00 Cash on hand 10,116.73
Less : Repaid 4,00,000.00
Cash at Banks
Capital Fund Vijaya Bank 1,92,781.47
As Per Last B/Sheet 64,43,168.28 Oriental Bank of Commerce 3,69,303.00
Add : Legacy As per Will 32,61,457.88 Corporation Bank 82,243.00
Donations Received 19.74,300.00
1,16,78,926.16
Less : Excess of Fixed Deposits
Expenditure over Income 5,70,982.23 Vijaya Bank FD 12,00,000.00
Oriental Bank of
1,11,07,943.93 | Commerce FD 15,00,000.00
Corporation Bank FD 18,00,000.00
Maintenance Fund 51,54,444.20
As Per Last B/Sheet 7,02,457.00 | Fixed Assets
As Per Schedule 66,78,894.73
Staff Welfare Fund Security Deposit
Contribution from Staff 27,398.00 | As Per Last balance Sheet 2,650.00
Members
Deposit with BSNL
As Per Last balance Sheet 1,000.00
TDS During the year 810.00

1.18.37,798.93

1,18,37,798.93

Sd/- Lavina Noronha

Director

Ave Maria Palliative Care

Sd/- Rita Noronha
Managing Trustee
Centre for Development,

Studies and Education ®

Sd/- C.T.J. GONSALVES
Chartered Accountant
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Would you like to volunteer?

We would love to have a few more hands to help us serve better. If you would like to spend a few hourson a
weekly basis or on occasions at our hospice unit, we could use your services for attending to the phones,
guiding visitors, preparing wound dressings, listening to patients, comforting families, teaching crafts,
conducting recreational activities and much more depending on your skills.

We guarantee that the time spent here will be rewarding and meaningful for you. Why don'tyou give usa
calland make an attempt to put a smile on their faces, evenifitis for afew moments?
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Our Governing Council

Ms. Aruna Gojer Rev. Fr. Charles Prof. Clement Dr. Jessica Serrao  Rev. Fr. Joe Tauro, OCD
Serrao, OCD D'Souza (Medical Officer)

%

Mr. Naveen Prof. Rita Ms. Veronica Pinto Dr. Lavina Noronha
D'Souza Noronha (Director)
Our Advisory Committee
Dr. M.R. Rajagopal Ms. Ophelia Fernandes
Ms. Obeida Showkath Prof. Joselyn Lobo

Mr. M.P. Noronha (Legal Advisor)
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Phone: (0824) 2262994, 2016629
\) E-mail: ampalliativecare@yahoo.com www.avemariapalliativecare.org
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